
 

 

+HOS�LQ�D�&ULVLV 
,I�\RX�DUH�ZRUULHG�DERXW�WKH�LPPHGLDWH�
VDIHW\�RI�\RXUVHOI�RU�VRPHRQH�WKDW�\RX�

NQRZ��\RX�VKRXOG�FRQWDFW�WKH�
(PHUJHQF\�6HUYLFHV�RQ����� 

)RU�DOWHUQDWLYH�VXSSRUW��\RX�FDQ�FDOO� 

· 6DPDULWDQV�RQ�������� 

· %ODFN�&RXQWU\������0HQWDO�+HDOWK�
+HOSOLQH�RQ��������������� 

· &ULVLV�7HDP� ������������� 

· 1+6�'LUHFW�RQ����� 

· <RXU�*3�VXUJHU\ 

&RPSOLPHQWV��FRPSODLQWV�RU� 
VXJJHVWLRQV� 

,I�\RX�ZRXOG�OLNH�WR�JLYH�DQ\�IHHGEDFN��RU�
KDYH�D�FRQFHUQ��SOHDVH�VSHDN�ZLWK�D�PHP�
EHU�RI�WKH�WHDP��RU�FRQWDFW�WKH�6HUYLFH�([�
SHULHQFH�'HVN��%ODFN�&RXQWU\�+HDOWKFDUH�
1+6�)RXQGDWLRQ�7UXVW��6HUYLFH�([SHULHQFH�
'HVN��7UDIDOJDU�+RXVH���QG )ORRU����-���

.LQJ�6WUHHW��'XGOH\��'<���36 
(PDLO��VHG�EFKIW#QKV�QHW� 

7HO���������������� 
 

,I�\RX�UHTXLUH�WKLV�OHDIOHW�LQ�DQRWKHU�IRUPDW�
VXFK�DV�ODUJH�SULQW��EUDLOOH�RU�DQRWKHU�ODQ�

JXDJH�SOHDVH�HPDLO�
EFKIW�FRPPXQLFDWLRQV#QKV�QHW�RU�FDOO�

�������������� 

:DOVDOO�7DONLQJ�7KHUDSLHV 
6HUYLFH 

 
6HOI-UHIHUUDO�*XLGH 

7KLV�VHUYLFH�VXSSRUWV�SHRSOH�DJHG����
DQG�RYHU�UHJLVWHUHG�ZLWK�D�:DOVDOO�*3�

6XUJHU\ 
 

)UHHSKRQH��������������� 
5HIHU�2QOLQH��

ZZZ�EODFNFRXQWU\KHDOWKFDUH�QKV�XN�
WWZDOVDOO 

$ERXW�8V 

:KDW�LV�7DONLQJ�7KHUDS\" 
7DONLQJ�7KHUDS\�LV�D�W\SH�RI�WUHDWPHQW�WKDW�
LQYROYHV�WDONLQJ�DERXW�\RXU�WKRXJKWV�DQG�
IHHOLQJV�WR�KHOS�PDQDJH�V\PSWRPV 
VXFK�DV�DQ[LHW\��H[FHVVLYH�ZRUU\LQJ��
ZRUU\LQJ�DERXW�WKH�IXWXUH��H[DP�DQ[LHW\��
ZRUN�DQ[LHW\��ORZ�PRRG�DQG�SDQLF�DWWDFNV��
2XU�DLP�LV�WR�KHOS�\RX�XQGHUVWDQG�\RXU�
IHHOLQJV�DQG�EHKDYLRXUV�EHWWHU�DQG�WR�
FKDQJH�\RXU�EHKDYLRXUV�RU�WKH�ZD\�\RX�
WKLQN�DERXW�WKLQJV�� 
 
:KHUH�DUH�ZH�EDVHG" 
:H�DUH�EDVHG�DW�.LQJVKLOO�&HQWUH��6FKRRO�
6WUHHW��:DOVDOO��:HVW�0LGODQGV��:6����-%�

)ROORZ�RXU�,QVWDJUDP�SDJH�WR�VWD\�XS�WR�
GDWH��#ZDOVDOOWDONLQJWKHUDSLHV 

+RZ�WR�5HIHU 
'HFLGHG�WKDW�WDONLQJ�WKHUDSLHV�LV�ULJKW�IRU�

\RX" 
 

5HJLVWHUHG�ZLWK�D�:DOVDOO�
*3�6XUJHU\"� 

6FDQ�WKH�45�&RGH�RU�FDOO�XV�
RQ�RXU�)UHHSKRQH����������
�����WR�VHOI�UHIHU��<RX�FDQ�

DOVR�VHOI�UHIHU�YLD�RXU�
ZHEVLWH� 

�ZZZ�EODFNFRXQWU\KHDOWKFDUH�QKV�XN�
WWZDOVDOO�2QFH�ZH�UHFHLYH�\RXU�UHIHUUDO�

ZH�ZLOO�FRQWDFW�\RX�WR�RIIHU�\RX�D�
VFUHHQLQJ�DVVHVVPHQW��&DOOV�PDGH�IURP�
RXU�VHUYLFH�ZLOO�EH�RQ�DQ�XQNQRZQ�

QXPEHU� 
 

5HJLVWHUHG�ZLWK�D�*3�VXUJHU\�RXWVLGH�
:DOVDOO"� 

$VN�\RXU�*3�WR�ILQG�\RXU�ORFDO�7DONLQJ�
7KHUDSLHV�6HUYLFH� 

/HDIOHW�&RQWURO�5HI��6(5�������_�9HUVLRQ����_�,VVXH�
'DWH��-DQ����_�5HYLHZ�'DWH��-DQ��� 



 

 

)UHTXHQWO\�$VNHG�
4XHVWLRQV 

&RJQLWLYH�%HKDYLRXUDO�
7KHUDS\��&%7� 

6LOYHUFORXG��&RPSXWHULVHG�
&%7� 

:KDW�LV�&%7" 
&%7�LV�D�GRLQJ�WKHUDS\�ZKLFK�H[DPLQHV�
XQKHOSIXO�WKRXJKWV��EHOLHIV�DQG�EHKDYLRXUV��
,W�LQYROYHV�OHDUQLQJ�DQG�SUDFWLFLQJ�WRROV�DQG�
WHFKQLTXHV�WR�DSSO\�WR�\RXU�GDLO\�OLIH�WR�KHOS�
VXSSRUW�\RX�DQG�EUHDN�LQWR�WKH�YLFLRXV�
F\FOHV�ZKLFK�FDXVHV�RXU�FRPPRQ�PHQWDO�
KHDOWK�SUREOHP�VXFK�DV�ORZ�PRRG�DQG�
DQ[LHW\��,Q�&%7�ZH�IRFXV�RQ�\RXU�FXUUHQW�
V\PSWRPV�DV�ZHOO�DV�WKH�JRDOV�\RX�ZRXOG�
OLNH�WR�DFKLHYH�LQ�WUHDWPHQW� 

7+28*+76 

%(+$9,285 

)((/,1*6 3+<6,&$/ 

6WUHVVHG 

+HDUW�5DFLQJ 

:KDW�LI�,�PDNH�D�
PLVWDNH" 

/DFN�RI�URXWLQH 

,�FDQ¶W�GR�DQ\WKLQJ 

/RVV�RI�PRWLYDWLRQ 

3RRU�&RQFHQWUDWLRQ 

5HDVVXUDQFH�6HHNLQJ 

+RZ�LV�WKH�&%7�GHOLYHUHG" 
2XU�WUHDWPHQW�GHOLYHU\�RSWLRQV�DUH�YLD�

WHOHSKRQH��YLGHR�FDOO��FRPSXWHULVHG�&%7�
DQG�IDFH-WR-IDFH��:H�DOVR�KDYH�ZRUNVKRSV�

UHODWHG�WR�\RXU�V\PSWRPV� 

'R�,�QHHG�WR�JR�WKURXJK�P\�*3" 
1R��\RX�FDQ�VHOI-UHIHU�RQ�RXU�ZHEVLWH�RU�YLD�
RXU�WHOHSKRQH�QXPEHU��,I�\RX�GR�QRW�KDYH�D�
:DOVDOO�*3�\RX�FDQ�IROORZ�WKH�45�FRGH�WR�

ILQG�\RXU�ORFDO�VHUYLFH 

'R�\RX�VSHDN�ZLWK�P\�*3" 
:H�URXWLQHO\�NHHS�LQ�FRQWDFW�ZLWK�\RXU�*3�
ZLWK�XSGDWHV�UHJDUGLQJ�\RXU�WUHDWPHQW� 

'RHV�P\�IDPLO\�QHHG�WR�NQRZ" 
<RXU�IDPLO\�ZLOO�QRW�EH�DEOH�WR�DFFHVV�

LQIRUPDWLRQ�DERXW�\RXU�WUHDWPHQW�XQOHVV�
\RX�ZLVK�WR�VKDUH�LW�ZLWK�WKHP��,W�LV�QRW�

XQFRPPRQ�IRU�SHRSOH�WR�UHTXHVW�ZH�GR�QRW�
VHQG�OHWWHUV�WR�WKHLU�KRPH�DGGUHVV�IRU�WKLV�
UHDVRQ��:H�FDQ�VHQG�OHWWHUV�YLD�HPDLO�LQ�

WKLV�FDVH� 

'R�\RX�VSHDN�ZLWK�P\�FROOHJH��
XQLYHUVLW\��WUDLQLQJ�SURYLGHU�RU�

HPSOR\HU" 
1R�ZH�GR�QRW�GLVFXVV�\RXU�WUHDWPHQW�ZLWK�
DQ\�HGXFDWLRQ��WUDLQLQJ�SURYLGHUV�RU�ZLWK�

\RXU�HPSOR\HUV� 

:KDW�LI�,�IHHO�ZRUVH" 
,W�LV�QRW�XQFRPPRQ�IRU�SHRSOH�WR�IHHO�D�OLWWOH�
ZRUVH�EHIRUH�WKH\�VWDUW�WR�IHHO�EHWWHU�DW�WKH�

EHJLQQLQJ�RI�WUHDWPHQW��,I�SHRSOH�IHHO�
ZRUVH�DW�WKH�HQG�RI�WUHDWPHQW�ZH�FDQ�

PDNH�LQIRUPHG�FKRLFHV�DERXW�WKH�EHVW�QH[W�
VWHSV�WR�KHOS�WKHP� 

:KDW�LV�6LOYHUFORXG" 
$Q�RQOLQH�WKHUDS\�
SURJUDPPH�ZKLFK�
DOORZV�SHRSOH�WR�
DFFHVV�&%7�WRROV�DQG�
VNLOOV�DW�\RXU�RZQ�
SDFH��<RX�FDQ�FKRRVH�IURP�RQOLQH�
SURJUDPPHV�WR�KHOS�ZLWK�VWUHVV��VOHHS��
DQ[LHW\�DQG�ORZ�PRRG��7KH�PRGXOHV�DUH�
HDV\�WR�DFFHVV�YLD�FRPSXWHU��WDEOHW�RU�
SKRQH� 

+RZ�GRHV�LW�ZRUN" 

9LVLW�RXU�ZHEVLWH�DQG�FOLFN�
VHOI-UHIHU�IRU�RQOLQH�&%7�WR�
FUHDWH�DQ�DFFRXQW 

/RJLQ��OHDUQ�	�SUDFWLFH��$�
UHFRPPHQGHG�SDFH�LV���
PRGXOH�SHU�ZHHN� 

2QH�RI�RXU�SUDFWLWLRQHUV�ZLOO�
EH�LQ�WRXFK�WR�DUUDQJH�UHJXODU�
RQOLQH�IHHGEDFN� 

:KDW�SURJUDPPHV�DUH�DYDLODEOH" 
� 8QGHUVWDQGLQJ�$Q[LHW\ 
� 1RWLFLQJ�)HHOLQJV 
� )DFLQJ�\RXU�)HDUV 
� &KDOOHQJLQJ�7KRXJKWV 
� 0DQDJLQJ�:RUU\ 
� 0DQDJLQJ�6WXG\�DQG�([DP�6WUHVV 
� *HWWLQJ�$FWLYH�DQG�(DWLQJ�:HOO 
� 0\�6HOI-(VWHHP�DQG�, 
� )ULHQGVKLSV�DQG�6RFLDO�*URXSV 
� 5HOD[DWLRQ 
� 6OHHSLQJ�%HWWHU 


