Khan Medical Practice
Patient Participation Group (PPG) - Meeting Minutes12.02.2025

Attendees:
PPG Members: Linda, Gerald
Apologies: Michael

Practice: Jason

1. Welcome and Introductions
Due to low turnout. Discussion turned to what a PPG does and ideas for member recruitment.

Everyone agreed that discussion of a electing a PPG Chair should be discussed at a later time.

2. ARRS Roles

Discussion of expanded staff capabilities with the new ARRS roles for Pharmacists, First contact
Physiotherapists and additional GP support. Along with the later addition of a Paramedic likely to be
in post around September. The discussion moved how these roles fit into the patient experience.
Offering signposting via a streamlined pathway to the most suitable clinician.

Both PPG members were sceptical. However, did see that this could lead to better access to
appointments and advice or treatments.

3. Experiences at the practice
Linda, offered her experience with one of the ARRS Pharmacists. Which was a little frustrating. She
felt ‘not listened too’ regarding her medications.

Both PPG members understood the idea of it. Still a little sceptical. They both expressed how happy
they were with the reception and clinical teams (Nurse, GP, HCA) and how the reception team in
particular were always there to help.

Gerald Discussed his experience with using his blood glucose monitor and was a somewhat
frustrated that the GP does not receive the data. He explained that he has to contact a service based
in Bentley. That the service was usually not very helpful. Often not calling back or siting some reason
why his monitor’s data had not been downloaded. Gerald wondered if there was a way for the
practice to do the monitor data. He also asked if there is a dietician attached to the practice. As he
felt it would be useful to be able to discuss dietary details. He thought that the Doctor and Nurse
would not have time for a longer discussion and that they mostly said the same advice when asked.



Gerald then asked what an online portal was and if it is safe to use. This led to the discussion of what
the online portals offer and simple steps that can be followed to help make sure you are using an
approved portal. The use of online access and the NHS app for better patient involvement in their
own care.

Gerald asked if we had any information leaflets on using online services (he used the term portal) for
patients to learn how to use them and know they are safe.

During the meeting, we looked at some online resources to help with understanding the online
portals and NHS apps.

We then looked at the practice website and demonstrated how to use the online contact form.

Request for the PPG to review and comment on the website and report with experience and ideas.

Friends and Family Test
The PPG reviewed the latest results and were impressed with the level of feedback received. The
discussion about wording of questions and if the practice would run and other surveys.

Overall, the feedback has been very positive.

Any Other Business
Discussion of areas of focus moving forward.

e PPG needs to recruit more members.
e Meeting frequency suggested: Quarterly

o Next meeting planned for May. Date TBA.
e Suggestions for topics to cover at next meeting

Meeting ends.



